LONDON TELECOMMUNICATIONS REGION,

STAFF AND BUILDINGS BRANCH,

                                                    
WATERLOO BRIDGE HOUSE, S.E.1.

TO APPLICANTS FOR EMPLOYMENT AS DAY TELEPHONISTS

You will want to know something about the job for which you are applying and I think that
 the matters on which you would like information are:

(1) Wages

(2) Hours of Duty

(3) Conditions of Service

(4) Where you will work

(5) Whether facilities exist for obtaining a warm meal

(6) What are the prospects of regular employment

WAGES AND HOURS

If you have not already received a copy of the leaflet setting out the rates of pay and conditions of service, please ask for one.

You would be required to attend at your exchange for a period of 48 hours on weekdays each week. Mealtimes count as part of this 48 hours, so the number of hours you would actually work at a switchboard is appreciably less than this. The time at which you would be required to commence work will vary from week to week: in one week you might be required to work from 8 o’clock in the morning and you would then be free from 4.30 in the afternoon. You would do this on five days in a week, and on the sixth you would work from 8 O-clock in the morning until 1.30 in the afternoon, but the half day off would not necessarily be a Saturday. In another week you might be required to attend from 10 o’clock in the morning to 6.30 in the evening, or from 11.30 a.m. to 8 p.m. and so on. You would never be asked to come earlier than 8 o’clock in the morning. In the evening you are liable to be scheduled for attendance up to 11 o’clock but there are very few of these duties and you might never met one in your career. The great majority of duties finish not later than 8 p.m. A time allowance of ten minutes per hour and extra pay is given for time worked after 8 p.m.

The hours of duty just explained are the usual ones, although there are some variations; but whatever the duties, you will not be asked regularly to do more than 48 hours ordinary duty in total on weekdays in any one week, though sometimes to meet unforeseen pressure of work or other emergency, you might be asked to work a little overtime, for which there is extra pay at a higher rate.

You would have to be prepared to work sometimes on Sundays. Sunday duties are additional to the regular week-day duties and must be performed in the common interest of all the staff ; they are usually fairly short and additional pay is given at a specially high rate; for instance, if you attended on a Sunday for 5 ½  hours, you would be paid for 8 ¼  hours. Sunday duty comes round, in many exchanges, about two Sundays in five but is less frequent in others and it is hoped to reduce the frequency substantially.

As regards location, our telephonists are liable to serve in any exchange in the London area. A proportion of the staff are allocated to local exchanges but because more operators are required in the City, Centre and West End of London, you will most likely be posted there. Subject to the requirements of the Service, we always try to place our staff where the time and cost of travelling will be as low as possible.

FOOD

There is a Refreshment Club in practically all our telephone exchanges and you will be able to obtain a substantial midday meal at about 1s. 2d., and light teas at appropriate times are available at moderate charges.

GENERAL

If you are over 25 years old we can only consider you for a post as a Temporary Telephonist and you will no doubt be anxious to know what the word “temporary” means as it is rarely used in outside industry. In the Civil Service, however, we have come to use the word “permanent” to describe a Civil Servant who has be appointed to an established pensionable post. Those officers who have not received such an appointment are called “temporaries” but in many cases they are only “temporary” in the sense that they are not pensionable. Telephone operator work is regular and your services are likely to be needed for a long time if you are successful in it. If you are under 25 years of age it may be possible to ofer you a post on the permanent establishment and the position will be fully explained to you.

If you are interested in sport and social activities there are clubs that you could join providing for nearly everything of this type; swimming, lawn tennis, amateur dramatics and so on.

The work provides great variety, and, to anyone who is willing to put her heart into it, it can be very interesting indeed. You also become a member of a great public service- one of a team of people whose aim and intention is to give the best possible telephone service in the world.

If you meet the Post Office requirements and would like to accept employment with us, arrangements will be made for you to start your training as early as possible, perhaps next Monday but most likely on the following Monday.


Staff Controller

6th May, 1946.
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